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Question Answer

Was it 
appropriate 
for the 
interviewer 
to laugh at 
Zenia? Why 
or why not?

Do you 
think Zenia 
needs to 
know some-
thing about 
animals in 
order to 
work at the 
shop? Why 
or why not?

How could 
Zenia find 
information 
about the 
pet store 
animals?

To get 
ready for 
the next job 
interview, 
what could 
Zenia do?

Action 1 Action 2 Action 3

What infor-
mation 
could Zenia 
store in her 
portfolio?

Information 1 Information 2 Information 3
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